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1 Student Self Service Page 

1.1 Student Make Successful Payment 

1.1.1 Login to Campus Solution 

 

 
 

Navigation N/a 

Description Student need to login to the system using their account. 
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1.1.2 Go to Self Service Page 

 

Navigation Main Menu > Self Service > Student Center 

Description Student check their general outstanding charges at the Finance partition.  

 

1.1.3 Go to Account Inquiry to Check Outstanding Charges   

 

 
 

Navigation Main Menu > Self Service > Student Center > Account Inquiry > Summary  

Description Student should check their account summary before making any payment to help 
them make decision to make the payment. 
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1.1.4 Check the Detail of the Outstanding Charge 

 

 
 

Navigation Main Menu > Self Service > Student Center > Account Inquiry > Charge Due 
Description Student should check the detail of their outstanding charges to help them choose 

which charge that they going to pay. 
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1.1.5 Make a Payment 

 

 
 

Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases > 
Make a Payment 

Description Student should enter the amount and click “Calculate Total” to finalize the total 
amount that they want to pay. Student can also choose to pay all charges by 
clicking “Pay All Charges” button. Click “Next” button to proceed. 
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1.1.6 Confirm Payment 

 

 
 

Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases > 
Make a Payment 

Description After clicking “Next” button in the previous step, student will be directed to this 
screen which will ask for their confirmation once again before system will redirect 
them to secure third party payment provider (iPay88). 
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1.1.7 Provide Payment Detail to Third Party Payment Provider (iPay88)  

 

 
 

Navigation N/a 
Description As soon as student is directed to third party page, a Reference No will be created 

by the system for students to keep track of their transaction in the future. 
Students need provide the payment detail to third party payment provider before 
timeout. After fill in all the payment detail, students need to click the Authorize 
check box and click “Proceed” 
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1.1.8 Transaction Successful 

 

 
 

Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases > 
Make a Payment 

Description When the payment at third party is finished, students then will be directed to 
Payment Result screen in Campus Solution. Here, students will be shown all the 
transaction detail; Reference Number, Payment Amount, Transaction Date and 
Transaction Status. 
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1.2 Student Make Unsuccessful Payment  

1.2.1 Receive Error Message 

 

 
 

Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases > 
Make a Payment 

Description Students will receive this message when their transaction is not successful. When 
students receive this message, they are advised to check their transaction detail 
and inform admin to check. 

 

1.2.2 Check the Online Payment Summary  
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Navigation Main Menu > Self Service > Campus Finances > Online Payment Summary   

Description In this custom page, students can check all the transaction that has been made by 
them. This screen by default will show the latest transaction at the top row. If the 
transaction is still pending, students is advised to contact Nilai University’s 
support team by contacting the email show in the screen. 
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