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1 Student Self Service Page

1.1 Student Make Successful Payment

111 Login to Campus Solution
N .’ ]
We've detected that your operating system is not
supported by this website. For best results, use one of
the followring operating systems:
Oracle Linux Enterprise
Mac OS X (Leopard)
Windows 2003 Select a Language:
Windows XP English Espafiol
R Dansk Deutsch
Mac O8 X 10.6(5now Leopard) Francais Francais du Canada
Windows 7 ltaliano Maqyar
[ s Nederlands Horsk
Windows Vista Puolski Portugués
iPad Suomi Svenska
Mac 08 X (Tiger) Ccesting BiEE
i oEL Rl Pyeckui
—_ Tny {Eifk o 3
User ID: ] L3 LS i el
) UK English
Password: |
Navigation N/a
Description Student need to login to the system using their account.
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1.1.2 Go to Self Service Page

Jezebel's Student Center

SEARCH FOR CLASSES

Plan @ You are not enrolled in classes. ‘

My Academics SHARE MY INFORMATION

enrollment shopping cart b

other academic... v

e | | e
My Account Account Summary
Account Inguiry
Payment Profile You owe 4,100.00. )
No To Do's.
» Due Now 4,100.00
» Future Due 0.00
** You have a past due balance of 4,100.00. ** ~ Enroliment Dates
Currency used is US Dollar. Open Enrollment Dates

Program Advisor
- .
Personal Information None Assigned

Contact Information
Demographic Data

Emergency Contact

e omaren Permanent Address Billing Address m
User Preferences None None
e}
Primary Phone Home E-mail BBC
other personal... v @ None None hec

Navigation Main Menu > Self Service > Student Center

Description Student check their general outstanding charges at the Finance partition.

1.1.3 Go to Account Inquiry to Check Outstanding Charges

[ Account | i ]f Electronic Payments/Purchases W Account Services 1

| summary ” activity || charges due ” payments / waivers |

Account Summary

Your total account balance is 646.00 which is not applicable for EFA students.

Navigation Main Menu > Self Service > Student Center > Account Inquiry > Summary

Description Student should check their account summary before making any payment to help
them make decision to make the payment.
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1.1.4 Check the Detail of the Outstanding Charge

Account Inguiry ]r Electronic Payments/Purchases ]If

Account Services

| summary

activity

charges due

Charges Due

payments | waivers

Currency used is Malaysian Ringgit.

-

Find | View All | E

Details by Due Date Fir

st Er 1-3 of 3 =2 Last

PROG)_2014
Bl

Currency used is Malaysian Ringgit.

| All Terms

-

Find | View All | Bl

Due Date

Details by Charge

Charge Term

Due Date Charge Term Amn[l)il::: R“":':itnagl

i0/14/2013 Seneral Service Charge g:r:essl;:i:rR;rDlS Bg83.00 882.00

o8/31/2015 Tuition E?;‘Ejl__f}NG 152.25 1,025.25
JAM_LOMNG

Future Course Fee Forfeited [ALL 450.80 1,486.05

First n 1-2 of 3 l;'; Last

a0 |

First 4 ] 1-Sof 5 = Last

Amount

General Service Charge 10714/, 2013

Tuition 08/31/2015 JAMN_LONG (1501}
Course Fee Forfeited
Total due for this view
Total due

LA |

Currency used is Malaysian Ringgit.

-

Bl

Invoices Due Customize | Find | Fir

Invoice

R Invoice Mumber

OCT SHORT Semester 2013

due date pending JAM_LONG (ALL PROG)_2014

Due Amiount

883.00
152.25
450.80

1,486.05

1,486.05

First 4] 1-5 of 5 = Lasit

st 4] 1-6 of 6 > Last

Due Date

10/09/2013
10102013
11/07/2013
iz/10/ 2013
12/30/ 2013
03726/ 2014

CO00O0GE91S5/ FINSLS 75.00 .00 10/09/2013
CODOO0O7F4S4/FINS13 -Se5.00 o.o0 10/12/2013
DoOoOODOS3ISE/ FINSIZ S729.00 o.o0Q 11/07/2013
DooOD11FOS/ FIN/I3 200.00 o.o0 1z2/02/2013
OOODD13847/FINSL1S 4272.00 0.00 01/10/2014
CODOO17E64/FIMNS13S -FBSF.05 0.00 03/26/2014

Navigation

Main Menu > Self Service > Student Center > Account Inquiry > Charge Due

Description

Student should check the detail of their outstanding charges to help them choose
which charge that they going to pay.
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1.1.5 Make a Payment

et

( Account Inquiry ]f Electronic Payments/Purchases ]f Account Services

| make a payment ” purchase items ” payment profile ” online summary |

Make a Paviment

Specify Pavment Amount

Listed below are the charges you are allowed to pay online. Your other charges can be
paid through the Cashiers office or mailed in separately.

Outstandin Payment

M Seagrisan S Charge Amount
Milai University OCT SHORT Semester 2013 883.00 |
Milai University JAN LONG [1501) 152,29
Total 1,035.25
pay all charges zero out amounts calculate total

Currency used is Malaysian Ringgit.

CaANCEL || MEXT
Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases >
Make a Payment
Description Student should enter the amount and click “Calculate Total” to finalize the total

amount that they want to pay. Student can also choose to pay all charges by
clicking “Pay All Charges” button. Click “Next” button to proceed.
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1.1.6 Confirm Payment

—_

( Account Inguiry ]( Electronic Payments/Purchases ]f Account Services

| make a payment ” purchase items ” payment profile ” online summary |

Make a Pavment

Confirm Payment

® Your payment of 1.00 MYR will be collected through our secure third party
payment provider.

CanceL Previous Continue To Maxs PAymeNT |
Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases >
Make a Payment
Description After clicking “Next” button in the previous step, student will be directed to this

screen which will ask for their confirmation once again before system will redirect
them to secure third party payment provider (iPay88).
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1.1.7 Provide Payment Detail to Third Party Payment Provider (iPay88)

ol Iry Sial eSS i Sl Tl

¥ Summary Of Transaction

Nat Charges MYR 1.00
Pay To iPay Test Account
Paymant of Oniinz Paymant

Credit Card Details

Timagutin : 07:53

Cardholdar Hama i | Exampis 7

Cradit Cand Ho. [ B

cvCicYva [ ] evercvwz @

Explry Date [ |[— *]

Card Ia suing Country [Mamysa

Card ls suing Bank [Flease Seiest v |[0

I | autnariza MobB2E80reAuln_51Testng 1o debA e anava natchargas fom my cradi card I

Wase: ‘IPaysE IPAYSE PRE-ALTH will B8 shown on pour crealfcand siaement

Inawve read & agraad 0 IPayss Privacy Statement

Pawared By E S Wty Fé
v Verifi T
mobileB8.com o 1l ]

P ayds com @ 2006 - 2015, AR Righis Resarvad.
Customer Carefine: +650-3-2251 4568, 8.30 am -5.00 pm (Man - Fri} Emalk: support@ipay 88 com.my

N/a

As soon as student is directed to third party page, a Reference No will be created
by the system for students to keep track of their transaction in the future.
Students need provide the payment detail to third party payment provider before
timeout. After fill in all the payment detail, students need to click the Authorize
check box and click “Proceed”

Navigation
Description
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1.1.8 Transaction Successful
r Account Ingquiry ]( Electronic Payments/Purchases ]r Account Services ]
| make a payment ” purchase items ||

payment profile |

Make a Pavment

Paviment Result
w Your payment has been accepted. Save the information below for your
reference.

Reference Mumber

Confirmation Details

Currency used iz Malay=sian Ringgit.

OoOooOOo0ITE Payment Amount 2.00

Transaction Date 04/ 07/ 2016

Transaction Status Successfully Posted

View CoONFIRMED PAYMENT Maxe ANOTHER PAYMENT
Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases >
Make a Payment
Description When the payment at third party is finished, students then will be directed to

Payment Result screen in Campus Solution. Here, students will be shown all the

transaction detail; Reference Number, Payment Amount, Transaction Date and
Transaction Status.
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1.2 Student Make Unsuccessful Payment

121 Receive Error Message
Account inquiry 1 Ewctroni Payments/Purchasss ‘ Account Services
make a paymant purchass ibame paymant profiia onling 8Wmmarny

Make a Pavment

@ You have canceled your payment. Your aceount will not be eharged for this
transaction.

Account Inguiry Eledronic Payments/ purchases  Account Services

Make A Payment Purchace ltems Payment Profile  Online Summary

| o o ... T XI__EI
Navigation Main Menu > Self Service > Student Center > Electronic Payments/Purchases >
Make a Payment
Description Students will receive this message when their transaction is not successful. When

students receive this message, they are advised to check their transaction detail
and inform admin to check.

1.2.2 Check the Online Payment Summary

YOUSSEF MOHAMED MAHDY ABDELHADY

Online Pavment Summary

Please contact the Support@nilai.edu.my for online payment related issues.

Customize | Find | View All | = 1 i First BJ 1-10 of 23 O Last

g::.:fe'l?itme Reference Mbr ::ﬂ“;ﬁ:t Status
104/14/16 2:29PM 000000000523 1.000 Error
2 04/14/16 2:04PM 000000000522 1.000 Error
3| AL 000000000521 1.000 Error
42;':':‘;-';115 000000000520 1.000 Pending
s 3‘;-:;;-;;3:45 000000000519 1.000 Error
6 E‘;’:;‘;Hﬂﬁ 000000000518 1.000 Error
7 g;’:i‘;’;}f 000000000517 1.000 Errar
8 E‘Z‘,-:'E‘;-;:f 000000000516 1.000 Errar
g g:i;;ﬁf 000000000515 1.000 Error
10 Eifégﬁf 000000000514 1.000 Error

10
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Navigation Main Menu > Self Service > Campus Finances > Online Payment Summary
Description In this custom page, students can check all the transaction that has been made by

them. This screen by default will show the latest transaction at the top row. If the
transaction is still pending, students is advised to contact Nilai University’s
support team by contacting the email show in the screen.
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