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As a vast, dynamic and growing industry, hospitality and tourism provides tremendous
opportunity for ambitious students who enjoy working with people. The hospitality and
tourism industry operates in a highly competitive environment. Itis important that those
seeking careers as successful professionals develop a strong business foundation and
customer service skills.

The Hospitality and Tourism programmes at Nilai UC will give you the necessary skills to
thrive in this service-oriented industry. You will be learning from an award-winning
faculty at an on-campus facility which features an internationally recognised and
forward-looking curricula supported by culinary training facilities featuring six specialist
kitchens, a formal dining restaurant and latest front office amenities to prepare you for a
five-star career.
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A Real Hospitality Experience
Nilai UC promises you a rewarding experience with industrial exposure and placement at L
Nilai University College’s sister companies — Nilai Springs Resort Hotel and Nilai Springs Golf &
Country Club. The beautiful 27-hole golf course and international resort amenities will give b
you the opportunity to practice attentive personalised service in a lush green setting.

Industry-driven Adventure / Part-Time Placement
You will have over 420 hours of rigorous practical
sessions before embarking on a real career. You will
then be sent to participate in part-time placement
activities at selected hotels during weekends and
breaks. This provides you with up to 1,200 hours
of real work experience, where you will have

Broad-based Training opportunities to interact with guests and other

You will be assigned very specific roles in up to two departments for four months. While stages one and two is aimed
at developing your basic hospitality skills and at providing an avenue for you to practice those skills, stage three is

focused on developing a healthy working relationship with other personnel at the workplace. These are clearly spelt
out in the broad-based training that Nilai UC provides for a high-flying career in the hospitality industry.

employees while performing your duties in a
professional workforce.

Nilai\prings

PUTRA NILAI, MALAYSIA

Nilai UC's Foundation Programme will fast track
you towards the hospitality degree of your choice.

The Headstart programme is provided FREE to all Foundation students to help you adapt to life in a
university college campus. This is another initiative by Nilai UC designed for your academic & social
well-being.

At Nilai UC, We Care.




Professor Janet Beer

Vice -Chancellor Oxford Brookes University, U.K.

“We are very pleased with the degree programmes developed by Nilai University College. The curricula of these degrees
ensure that students will have the knowledge, skills and attitudes that make them valuable members of society. These
degrees have not only met the stringent requirements of Malaysian Qualifications Agency, but also exacting academic and
quality standards of Oxford Brookes University . 7
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The Nilai UCBLUEPRINT
for SUCCESS

A great deal of effort is put into developing programmes that will give Nilai UC

students the edge over other applicants for the same jobs. Captains of industry,

chief executives of regulatory bodies and academicians from several foreign

and local universities were consulted. The emphasis of all we consulted was

that employable graduates are those who are both academically competent

and socially confident.

What resulted was a curriculum unique only to Nilai UC featuring the following key elements: -

'E.

V.

Strong Core Competency Subjects

Three quarters of your modules will be on the specialisation that you choose. Specially-crafted
international standard forward-looking modules will give you the high level technical skills you require. These
modules are divided into basic, intermediate and advance modules to facilitate your progress from one level to
the next.

Synoptic Modules

Synoptic modules help develop creative thinking. The synoptic paper is a concept based on self-reflection. It
builds on what you have studied in the semester and gives you the opportunity to review the acquired
knowledge. You will be expected to integrate, apply, extend and critique what you have learnt in order to help you
appreciate the different components within an environment. This very important exercise is key to training
students to be self-sufficient in the corporate world.

University Courses

For the first time in Malaysia, you will be given a value-add insight into other relevant subjects such as ethics and
social responsibility, professional development, public speaking, critical thinking, anthropology, psychology,
sociology, philosophy and entrepreneurship.

Co-curriculum

A holistic education in which academic achievements are complemented by developments in other areas of a
students' life. Co-curricular activities are an integral part of this total education as it helps develop self-discipline,
self-confidence and leadership, prepare you for employment and to adapt and thrive in a rapidly changing world.

Internship
Internship enables students to gain the necessary know-how of the industry. It is an excellent opportunity for you to
experience the real-world. Internship also gives employers a chance to identify and pick out prospective employees.




PROGRAMMES

At Nilai UC, we strongly believe in preparing our graduates for immediate employment in the tourism and hospitality
fields. All our students go through three stages of experimental preparation - basic skills training in-house, part-time
placement and industrial internship. Generally, our programmes provide a broad base of tourism and hospitality skills
and knowledge, combined with many key areas of business, namely management, marketing and finance, to name a
few. Students also develop soft skills associated with the service industry such as self-management, communication,
teamwork, problem solving, critical and analytical thinking and computer skills.

Entry Level Programme Programme Minimum Entry Requirements Duration Intake
Level (years)
SPM/ O-Level <l Foundation  Foundation in Business + SPM : 5 credits 1 Jan/ May/
) Sept
o
w
; Diploma Diploma in Hotel Management + SPM / O-Level : 3 credits
= - UEC : 3Bs
&
= Diploma in Culinary Arts +SPM /SPMV / O-Level : 3 credits Jan/May/
2 Jul/Oct
« UEC : 3Bs
Diploma in Tourism Management + SPM / O-Level : 3 credits
« UEC : 3Bs
STPM / A-Level w Dual Award B.A. (Hons) in Business & «STPM /A Level : 2 principal passes
Hospitality Management
g Degree pitality 9 . UEC : 5Bs Jan/May/
Q 3 Jul/Oct
g « Diploma : Pass
& - Foundation in : Passes in all subjects
% Business
=
SPM ENGLISH 1119 Al-C6
TOEFL: (iBT) 80
IELTS Band 6.0
Foundation Passes in all subjects with average score of 55%

Adrienna Yew Chai Yiong, Malaysia

Diploma in Hospitality Management programme
Guest Service Agent at Westin Hotel, Kuala Lumpur

“Besides having access to the latest industry tools, studying with students from all over the world has certainly
helped me serve my international clientele better. | am more aware of cultural differences and even picked up a
few key phrases in various languages during my time at Nilai UC. This has charmed visitors to my hotel no end
and to me that is what hospitality is all about. ”

Charles Liew Hon Wai
Front Office Manager,
Westin Hotel, Kuala Lumpur

“The hospitality programmes at Nilai UC are very
much industry-driven. They always strive to provide
the latest technology such as the Opera check-in
system to ensure students are kept abreast of the
latest industry development. | am told that on-campus
hospitality training facilities are amongst the best. In
addition to this, Nilai UC has a strong, experienced
team of hospitality lecturers to give students solid
guidance and coaching.”
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To apply, Type <SB>Space<NAME>Space<CONTACT NO>Space<ADDRESS> send to 012 628 1139
or for more information please get in touch with:

CAMPUS:

No 1, Persiaran Kolej BBN. Putra Nilai,

71800 Nilai, Negeri Sembilan, Malaysia

Tel: 06 850 2308 Fax: 06 850 1266

SMS: 012 - 628 1139 Email: marketing@nilai.edu.my
GPS Coordinates: 2°48'50” N 101°46'12" E
REGIONAL COUNSELLING OFFICES:
PETALING JAYA (Jaya One)

25-G, Block J, Jaya One, No.72A, Jalan Universiti,
46200 Petaling Jaya, Selangor, Malaysia

Tel: 03 7960 3089 Fax: 03 7960 3090

JOHOR BAHRU (City Square Office Tower)
Suite 13.12, Level 13,

Johor Bahru City Square Office Tower,

106-108 Jalan Wong Ah Fook, 80000 Johor Bahru
Tel: 07 226 2336 / 07 227 2337 Fax: 07 222 2339
KOTA KINABALU

Lot.4, 3rd Floor, Block J, Asia City, Phase 2A
88000 Kota Kinabalu, Sabah, Malaysia

Tel: 088 238 811/ 822 Fax: 088 238 855
HP: 012-828 6238 / 016-810 6230

LOCAL CONTACT:

NJilai
UNIVERSITY COLLEGE
Enrichment For Life

www.hnilai.edu.my
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